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CBenenusi 00 oOpranu3amnum, OTBETCTBEHHOI 3a cO0p U 00001meHe HHPOPMALIUM 0 KayecTBe

ycaoBuii okazanus ycayr (Oneparope)
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DuekTpoHHasi moura: info@kras-lider.ru

Caiit opranu3anuu B cetu Murepuer: www.kras-lider.ru

PykoBoauTenn opranuzanuu: [{ubuna Hatanes AnekcannpoBHa
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CTPYKTYPA OTYETA!

1. TlepeuyeHb opraHU3alHii KYJIbTYpPbI, B OTHOIICHUH KOTOPBIX MPOBOAMIUCH
c6op u 060061eHre nHPOPMALIUU O Ka4eCTBE YCIOBUI OKa3aHUs yCIIyT cTp. 3

2. Pesynbprarsl 0600meHns nHGOpMAIINY, pa3MEIIEHHON Ha O(HUIMATBHBIX
caiiTax i HHQOPMALMOHHBIX CTEHAX B IOMEIICHHMSX OpraHM3alii KynbTypsl | CTP- 3

3. Pe3ynbraThl YIOBIETBOPEHHOCTH IPAXKAaH KAUECTBOM YCIOBUHN OKa3aHUs
yeuyr cTp. 7

4. 3HaueHMs IO KaKIOMY [OKa3aTeNo, XapaKTepU3yIoIeMy o0II1e KPUTEPHH
OLICHKH Ka4ecTBa YCIOBUM OKa3aHMs yCIyr OpraHU3alUsIMU KYJIbTypbl crp. 11

5. OcHoBHEIE HECOOCTAaTKU B pa60Te OpraHu3aluu KYJbTYPhbl, BBISIBJICHHBIC B

xoJie coopa u 00001IIeHNS HHPOPMAITH O KaYeCTBE YCIOBUIM OKa3aHUs YCIyT, ctp. 14
U TIPEUI0KEHUSI 10 COBEPIIEHCTBOBAHUIO UX JESATEIbHOCTH

[Ipunoxenue 1. opma 115 OLEHKU CaiiTa OpraHu3aluu KyJlbTYyphbl crp. 16
[Ipunoxenue 2. dopma asis ydera nokasaresneil mpu nmoceneHuu 1o, 18
OpraHU3alyH KyJIbTYpPbI p-
ITpunoxenne 3. AHKETA nis onpoca nosrydaresnei yciyr o KadecTBe 1o, 20
YCIIOBUHM OKa3aHUs yCIYyTr OPraHUu3alUsIMU KyJIbTYpbl p-
[Tpunoxenue 4. [lpennoxxkeHust Mo yayqiIeHUIO YCIOBUN OKa3aHUs yCIyT B ctp. 23

OopraHu3aluu KYyJIbTYPbI

! CTpyKTypa oTyeTa chopmmnpoBaHa B COOTBETCTBUM C “MpaBunamu cbopa 1 0606LeHna MHPopMaLmm o0 KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuWA, COLMANBHOIO
06CcNyKUBaHMA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHbIX
noctaHosneHnem Mpasutenocrtea PP ot 31 man 2018 r. N 638.


https://docs.google.com/document/d/1k9jAEFgiWlO_0g8r7f8wCPYm7G63pOlaLdQHcxqUNKs/edit#heading=h.ge7ht0dcxwud
https://docs.google.com/document/d/1k9jAEFgiWlO_0g8r7f8wCPYm7G63pOlaLdQHcxqUNKs/edit#heading=h.ge7ht0dcxwud

1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIIEHUH KOTOPbIX NPOBOAWJINCH COOpP U
00001menne HH(POPMALIH 0 Ka4YecTBe YCJIOBHIl OKa3aHUs yCJIyr

B Unpunckom paiione KpacHosipckoro kpasi coop u 00600menne napopMaum o KauecTBe
YCJIOBHM OKa3aHUs yCJIYT IIPOBOJUIMCH B OTHOLIEHUU CIIEAYIOLIEH OpraHu3aluu KyJIbTypbl:

HaumeHoBaHHe OpraHu3aiun CaelieHnsi 06 OpraHu3auu

ITouToBelii aapec: 662680, KpacHospckuii kpait, apunckuit
paiion, c. Unpunckoe, yi. Jlenuna, 18

MBVK «Mexmnocenenueckas 6u0anoreuHast Pyxoroaurenn: Esceenko Tarbsina BUkTOpOBHa

cucteMa» U pruHCKOTO paiioHa Tenedon: (39135) 22258

DaexTpoHHas noyra: idrabib@yandex.ru

Caiit: idrabib@yandex.ru

2. Pe3yabTaThl 00001meHusi MH(poOpManum, pa3MelieHHOH Ha 0pMuMaJbHBIX caiiTax u
HH(OPMALMOHHBIX CTEHAAX B IOMEIICHUAX OPraHU3alUH KYJIbTYPhI

Jlns coopa nHpOpMaLuu, pa3MELIeHHON Ha OULMAIBHBIX caiiTax opraHu3aluil KylbTyphl,
UCHoJib30Bajack (opMa OLEHKH, chenuanbHo co3fanHas Omnepatopom. Ilokazarenn s
OLIEHOYHOH (opMbI ObLTH pa3paboTaHbl HA OCHOBE CIelyIOIell HOpMaTUBHOM 0a3bl:

- Crarpa 36.2 “UudopManimoHHas OTKpPHITOCTh OpraHu3auuil KynsTypbl” 3akoHa Poccuiickoit
Oenepanun oT 9 okT0ps 1992 r. Ne 3612-1;

- Ilpuka3 MunucrepctBa KyiabTypsl PO ot 20 deBpans 2015 r. Ne 277 “O0 yrBepxkaeHUU
TpeOOBaHUN K COJepkKaHUIO U (GOopMe MpeaoCTaBieHUs HHPOpPMAUU O JAEATEIbHOCTH
OpraHu3alii KyJabTypbl, pa3MelaeMod Ha O(QUIHUAIbHBIX caiiTax  yINOJHOMOYEHHOIO
(benepanbHOro OpraHa MCIOJHUTEIbHOM BJIACTH, OPTaHOB IOCYJApCTBEHHON BIIACTH CyOBEKTOB
Poccuiickoit denepanuu, OpraHoB MECTHOIO CaMOYIIPABJIEHUS U OPraHU3alUui KYJIbTYPhl B CETH
“UnTepuer”;

- Ilpuxkaz3 MunucrepctBa KyabTypbl P® ot 27 ampens 2018 r. Ne 599 “O06 yrBepxneHun
MOoKa3aresei, XapakTepu3yolux o0Irue KPUTEpUU OLEHKU KadecTBa YCIOBUM OKa3aHHs YCIIyT
OpraHu3alUsIMH KYJIbTYphI .

Onenka npoBoaunack OnepaTopoM METOAO0M aHalIM3a O(UIHATBHBIX CATOB OpraHU3alUl
KynbTypsl B cetn "HHrepHer". B oleHke oQuUIMaTbHBIX CaWTOB HU3ydYaJUCh IOKa3aTelH
kputepueB “OTKpPBITOCTh M JOCTYMHOCTh HH(pOpManuud 00 OpraHu3aldyd KyJIbTypbl H
“JloctynmHOCTh yciyr aiis uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokasarenen [Ipuxaza
MunuctepctBa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

O3HakoMuUTCS ¢ POpMOIi OLIEHKU MOXKHO B [Ipunoxenun 1 k JaHHOMY OTYETY.

Jlnist onpeiesieHust HaJM4uus WM OTCYTCTBUS MH(GOPMAalLlMU Ha caliTe OpraHn3aluil KyJabTypbl
MBI UCHIOJIB30BaNHN MMyHKT 7 “TpeboBanuii Kk copepkaHHIo U (popMe mpeaocTaBieHust HHGopMauu
O JeSATEeTbHOCTH OpraHM3aluid  KyJAbTYpbl, pa3MeliaeMoil Ha O(HUUIMANbHBIX  calTax
YIIOJIHOMOYEHHOTO (heiepabHOIO OpraHa MCIOJHHUTEIbHON BIACTH, OPraHOB T'OCYAAPCTBEHHOM
BJacTu cyobekToB Poccuiickoii denepariy, OpraHoB MECTHOTO CaMOYIIPaBJICHUS] U OpraHU3aINi
KynbTypsl B cetu "HHrepHer", yrBepxkaeHHbIX [Ipukazom MunucrepcrBa KynbTypsl PO ot 20
¢espanst 2015 r. Ne 277:

Hugpopmayus o Oesamenvhocmu opeanusayuti KyIbmypul, 6KIIOYAs Quiuansl, (npu ux
Hanuuuu), pasmewaemcs 8 OOCMYNHOU, HA2AAOHOU, NOHAMHOU ¢hopme, 8 MOM uucie 8 opme
OMKPBIMBIX OAHHLIX, 0Decneuusas OMKpPLIMOCMb, AKMYAIbHOCMb, HOIHOMY, O0CMOBEPHOCHb
ungopmayuu, npocmomy U NOHAMHOCMb SOCHPUAMUS UHDOPMAYUU C UCHONb30BAHUEM, NpU
HEe0OX00UMOCmuU, cucmemvl CCbLIOK HA adpeca pecypcoe 6 cemu "Hnmepnem”, codeporcawjux
coomeemcemeyioujue OOKYMeHmbl (3a UCKTIOUEHUEeM C8e0eHUL, COCMABTIAIOWUX 20CYOaAPCMEEHHYIO
U UHYIO OXPAHACMYIO 3AKOHOM MAUHY).



Onupasch Ha JaHHBIM MYHKT, MBI IPUHSUIA PELICHHE HE YYUTHIBATh HaM4ue WH(OpMaLUn
Ha caiiTax opraHu3alui, €ClIi OHA COAECPKHUTCS UCKIIOUUTEIBHO BHYTPU JOKYMEHTOB, B pa3zeiax
C MHBIM IpenHa3zHaueHueM. /g noctyna K Takoil mHPOpMauu HE0OX0AUMMO MTOHMUMATh, B KAKUX
MMEHHO JJOKYMEHTaX 3Ta HH(OpMAIs MOXKET HAXOIUTHCS, a 3TO yXKE HE SBISACTCS MPOCTHIM JUIS
ITOCETUTEIIS caiTa.

B mepByro ouepenp OICHMBAIOCh HaiuudWe oOmeH wuHpopMamus 00 OpraHu3aIUsIx
KYJIBTYpPBI, BKJIIOYas (bnnnanmz, HaIMYue ¥ (QYHKIMOHUPOBAHHWE IUCTAHIMOHHBIX CIIOCOOOB
0OpaTHOM CBS3M M B3aUMOJICHCTBHS C IMOTYYaTeIIMU yCayT. Pe3ynbTaThl OLIEHKH MPEICTABICHBI B
Tabnuue 1.

Tabnuua 1.
Hanunuyne obuen nHgpopmaumsa o6 opraHMsaunsx KynbTypbl, BKoYas ununansl, U ANCTaHLUMOHHbIX
cnoco6oB obpaTHOW CBSA3M M B3aUMOAEWCTBUS C Nony4aTensmu ycnyr

NHpopmaLma Hannune

MNonHoe n cokpaleHHOe HauMeHOBaHWe opraHmn3auum Aa
MecTo HaxoXAeHWA opraHn3aumm [a
MouToBbLIM aapec opraHM3aLLnm Oa
Cxema npoesga [a
[aTa co3pgaHma opraHusaumm Oa
CBegeHua 06 yupeautene (yupegurensx) Oa
CTpyKTypa opraHusaumu Oa
Pexum paboTbl opraHunsaymm Aa
lpadurK paboTbl opraHM3aLUn Oa
dammnumm, umeHa, 0T4eCTBa, A0NKHOCTU PYKOBOAALLErO COCTAaBa OPraHmM3aLumm KyabTypbl Oa
damunnmm, uMeHa, 0TY4eCTBa, AO0NKHOCTM PYKOBOAUTENEN CTPYKTYPHbIX MoApasaeneHnin u

dunnanos (Npu UX Hanuumm) fa
KoHTaKTHble TenedoHbl opraHn3aumm Ja
AZpeca 3N1eKTPOHHOM NoYTbI [a
dyHKLMOHNPOBaHWE abOHEHTCKOro Homepa TenedpoHa [a
®DYHKUMOHNPOBAHNE 3NEKTPOHHOM NOYTbI Ja
Hannune n dpyHKLuMOHUpoBaHMe GopMbl 418 NOAAYM INEKTPOHHOTO 06palLeHus, Kanobbl,

npeasoXKeHus, Noy4eHUs KOHCYAbTaL MM NO OKa3biBAEMbIM yC/yram Aa
Hanuune n dpyHKUMOHMpPOBaHME pa3aena «HacTo 3aaBaemble BOMPOCHI» Oa
ObecneyeHne TEXHUYECKON BO3MOXKHOCTU BblpaxKeHMaA NosyyaTenem ycayr MHeHWA O KayecTse fa

OKasaHuA ycayr (Hasmume aHKeTbl A1 ONpOoca rpaxaaH Uan Tmnepccblikv Ha Hee)

Kak mbl Bugum u3 Tabaumsl 1, opraHusaius mpeicTaBuia BCIO OOIIYyI0 WH(GOPMAIUIO O
cebe - OTCYTCTBYET TOJIbKO 1 myHKT u3 18.
Janee oneHWBAJIOCh Hanuuue HWHGOpPMAMU O JEATENBHOCTH OPTaHU3AlUU KYJIbTYPHI,
BKIIIOUas (puimanel. Pe3ynbTarsl OlleHKH peacTaBieHsl B Tadnuie 2.

2 Bce NoKa3aTenu AN OLEHKN Haauuus MHPOPMaLMM Ha 0DULIMANBHBIX CaliTax OPraHU3aLMIN KyNbTypbl Bblan
cbopmmnpoBaHbl Ha ocHoBe MpuKaza MuHUcTepcTBa KynbTypbl PO oT 20 dpeBpana 2015 r. Ne 277 “O6 yTBepKaeHun
TpeboBaHWI K coep:kaHuio 1 dopme NpeaocTaBieHns MHGopmaL MK 0 AeaTeNlbHOCTU OPraHN3aALNIA KYyNbTYpbl,
pa3smellaemolt Ha odu1LMaNbHbIX CaliTax yNnoJAHOMOYEHHOro deaepanbHOro opraHa UCNONHUTENBbHOM BNACTH,
OpraHoB rocyAapCTBEHHOM BAacTn cybbekToB Poccuiickon ®eaepalmm, opraHoB MECTHOTO CaMOYNpaB/ieHnA U
opraHusauuii KynbTypbl B ceTu “UHTepHeT”



Ta6nuua 2.
Hannuue Ha ocumumanbHOM canTe nHopmMaumm 0 AeaTEeNbHOCTU OpraHn3aunmn KynbTypbl

NHdopmaums Hannune
CsefieHunA o0 BMAaAxX NpeaocTaBaaembIxX yCayr Ja
NHbopmauma o maTepranbHO-TEXHUYECKOM obecneyeHnn NpefoCcTaBAeHUA YCAYr opraHusaumnen Oa
NHdopmaLuma o naaHUpyembix MePONPUATUAX Oa
MHbopmauma o BbINONHEHUN FOCYAAPCTBEHHOMO (MYHULMNANBHOMO) 334aHUA, OTHET O
pesynbTaTax AeATeNbHOCTU yupexaeHna Aa

Kax mb1 BunuMm u3 Tabnuiiel 2, opranusaiys B OJTHOM 00beMe MpeicTaBuia He0OXOAUMYIO
o0u1yro nH(OPMALIHIO O CBOEH ACSITETbHOCTH.

B cootBerctBum ¢ Ilpukazom MunucrepctBa KynbTypsl PO ot 20 depans 2015 1. Ne 277,
Ha o¢QuUIUaTbHOM caiTe OpraHu3alud  KyJbTypbhl JIOJDKHBI ~ IPHUCYTCTBOBATH  KOMHH
YUpPENUTEIbHBIX M pAa APYTUX JOKYMEHTOB OpraHU3allid KYJIbTYpbI, JAIOIIUM KaK OOIIYIO
nH(pOpMaIIHIO, TaK U HHPOPMAIIMH O ACSITEIbHOCTH OPTaHU3AINH KYIbTYPHI.

Hazpanusi cOOTBETCTBYIOMIMX JOKYMEHTOB M HaJU4M€ UX KOMUIN Ha cailTax OopraHu3alnuu

npeacTaBieHsl B Tadmwmiie 3.
Ta6nuua 3.
Hanuune Ha oduumanbHOM canTe opraHMsauumn KynbTypbl KONWi
yypeauTenbHbIX U APYrnX JOKYMEHTOB

NHdopmauus Hanunune

Konwusa ycrasa Oa
CBMAETeNbCTBO O FOCYAaPCTBEHHOMN perncTpauum Oa
PeweHune yupeagmTens o co3gaHnmM U 0 Ha3HaYeHUN PYKOBOAUTENA OPraHN3aLMmN KyNbTypbl Oa
MonoxeHus o dpuamnanax u NpeacTaBUTENbCTBAX (MPU UX HAMYUK) Oa
Konmu HopmaTMBHbIX MPaBOBbLIX aKTOB, YCTaHABAMBAIOLLMX LEeHbl (Tapudbl) Ha ycayrm nmbo

NnopAAOK MX YCTaHOB/IEHUSA, MepeyeHb OKa3blBAEMbIX MNATHbIX YCAYT, UeHbl (Tapudbl) Ha ycayrm fa
Konus nnaHa ¢puMHAHCOBO-X03ANCTBEHHOM AeATENbHOCTU OpraHn3aLmu, yTBEPKAEHHOIO B

YCTaHOB/IEHHOM 3aKOHOAAaTeNbCTBOM Poccuitickon deaepaumm nopaake, uam 610aKeTHOM CMeTbl Oa

(MHdopmauma 06 obbeme NpeaocTaBAAEMbIX YCAYT)

Ha caiite onieHnBaemMoi opraHu3aliiy MPUCYTCTBYIOT KOIIUU BCEX IOKYMEHTOB.

B cootBercTBHYU ¢ TpeOOBaHUSAMU K COAEPKAHUIO U OpME MPEJOCTABICHUS HHPOPMAIUH O
NEeSATETPHOCTH OpTraHu3alluil KyJbTYpPhl, pa3MeniaeMol Ha O(QHUIMAIbHBIX CalTax OpraHu3aIuil
KynbTypbl B cetu “VHTepHeT”, yrBepkIeHHbIX [Ipukasom MunucrepctBa KyiabTypsl PO ot 20
¢despasis 2015 1. Ne 277, w©Ha oduumanpbHOM caiiTe OpraHM3alUU KyJIbTypbl HEOO0XOIMMO
pa3Meniath pe3yJabTaThl HE3aBHCHUMOM OLEHKM KayecTBa OKa3aHMsl YCIyT OpraHu3alusiMu
KYJIbTYpBI.

Ta6nuua 4. lHas nHdpopmauus

NHbopmaLmn Hannune
Pe3ynbTaTbl HE3aBUCMMOW OLLEHKM KauyecTBa OKa3aHWA YCAYr OpraHU3aLmMaAMM KyabTypbl, @ TaKKe
npeanoXKeHns ob yayylweHUM KayecTBa UX AeATENbHOCTU Her
MnaH no yayylweHuto Kayectsa paboTbl opraHM3aumm Het
Hanuune anbTepHaTMBHOM Bepcun 0dULLMANLHOIO CaliTa opraHM3aunn B cetm UHTepHeT Ana fa

MHBaNNAO0B NO 3peHuto

Kax mb1 Bugum u3 Tabnuis! 4, y opraHu3ail OTCYTCTBYIOT:
- pe3yJIbTaThl HE3aBUCUMOM OLICHKH KaueCTBa OKa3aHUs YCIYI OPraHU3aLUsAIMHA KyJIbTYpBI.



- IUIaH 1O yIYyYIIEHUIO KauecTBa paboThl OpraHU3alluy Ha caiire.

B rpynne mnoxkazareneit 3.2. “O0ecriedeHre B OpraHM3allMd YCIOBHH JIOCTYITHOCTH,
[IO3BOJISIIOIIMX HMHBAJIWJAM [0OJy4aTh YCIYT'M HapaBHE C JPYIMMM~, BXOIALIEH B KpUTEpHi
“JlocTynHOCTb ycuyr ais nHBanuaoB” [Ipukaza Munucrepcrsa KynapTypsl PO ot 27 anpens 2018
r. Ne 599, ectp mnokaszarens ‘“Hamuume anpTepHAaTHMBHOM BepcUM O(UIMAIBLHOTO —caiiTa
opranm3anuu B cety "MHTEpHET" N1 MHBATUAOB 10 3peHuto”’. JlaHHbBIN MoKa3aTeah 00ecnedeH y
OpraHM3alMH.

st cOopa mHpoOpManuu, pazMelIeHHOH Ha MH(OPMAIIMOHHBIX CTEHJaX B MOMELICHUAX
OpTraHu3alMH KyJIbTYpBI, HCIIOIb30BaNIach (hopMa OIIEHKH, CIIEHaIbHO co3aanHas OnepaTopom.

Ha MoMmeHT mpoBenieHHs OLEHKH (elepalbHbIM U PETHOHATIBHBIM 3aKOHOJATEIbCTBOM HE
ObUIO yCTaHOBJICHO HHUKAaKWX TpeOOBaHMII B OTHOWICHWHM HWHGOPMAIMU O JCSITEIbHOCTU
OpraHu3aly, pa3MEIleHHOW Ha WHGOPMALMOHHBIX CTEHJAX B IOMELIEHUHM OpraHu3aluu.
IToka3zarenu uisl OLEHKH MH(OPMAIIMOHHBIX CTEHIOB ObLIM pa3pabOTaHbl HA OCHOBE JOKYMEHTA
“MeronuyecKkrue peKOMEHJAlUU 10 pa3MelleHu0 UHGopMaluu A yuTaresneil B OMOIMoTeKax
Hlymenckoro paiiona 2017 r.”, BoimymenHsie P “lllymenckas OubnuoreuHass cucrema’” Ha
OCHOBE peKkoMeHJaluii MuHnucrepctBa KyiabTypbl KpacHosipckoro kpas. JlaHHblii Habop
nokaszaresei MpUMeHsUICS IPU OLEHKE OpraHu3aluu.

Onenka mnpoBoamwnack OmneparopoM MeETOJOM HaOMIOAEHUS B IPOLECCE IOCEIEeHUs
opranu3anuu. B oneHke HH(MOPMAIMOHHBIX CTEHIOB u3y4aics Kputepuidl “OTKpBITOCTh U
JOCTYIHOCTh HMH(poOpManuu 00 opraHuzanuu KyabTypbl” (IyHKT 1.1 u3 mepeuHs nokxaszaTesnei
[Ipukaza MunucrepctBa KyiabTypsl P® ot 27 ampens 2018 r. Ne 599). [annas dopma
OJTHOBPEMEHHO HCIIOJIb30BAJIaCh TaKXke JUId OLeHKH Kpurepue ‘“KomdopTHOCTH YyCnoBuit
npenocTabiieHus ycuyr” u “JlocTynHocTh ycayr 1uist uHBanuaoB” (myHkrt 1.1, 2.1, 3.1 u 3.2 u3
nepeuHs nokasareneit [Ipukaza MunucrepctBa KynbTypsl PO ot 27 anpenst 2018 r. Ne 599).
Opranu3zanus pa3MecTria Ha cTeHaax HHPOpMaInio 0 ceOe B TIOJTHOM Mepe.



3. Pe3yJibTaThl y10BJIETBOPEHHOCTH IPAKIAH KAYeCTBOM YCJIOBHd OKA3aHUSA yCJIYyT

JUis OLIEHKM YAOBJIETBOPEHHOCTU TpaXJaH KadeCTBOM YCJIOBMM OKa3aHUA yCIyT
UCIONIb30BaJICsl MeToa ompoca. s mpoBeneHus ompoca Oblia HCMONb30BaHa ‘“‘Meronuka
BBISIBIICHUS 1 0000IEHNSI MHEHUS TPaKJIaH O Ka4eCTBE YCIOBUN OKa3aHMs YCIIYT OpraHU3alUusIMHU
B cdepe KymbTypbl, OXpaHbl 370pPOBbs, O0Opa30BaHUS, COLUAIBHOTO OOCITYXUBaHHUA WU
denepanbHBIMU  YUPSKICHUSIMU MEIUKO-COIIMAILHON JKcnepTusbl" (mamee - Mertoauka),
yrBepxaeHHas [Ipukazom Munrtpyna Poccun ot 30.10.2018 N 675H.

B coorBerctBUM ¢ MeToaukoil pekOMEHAyeMblii 00BEM BBIOOPOYHON COBOKYITHOCTH
pecionnieHTOB coctaBisieT 40% OT o0bema TeHEepaIbHOH COBOKYMHOCTH, HO He Oonee 600
PECIIOHJICHTOB B OJIHOM OpraHU3allH.

YucneHHocTb Dona

HaumeHoBaHWe opraHusaumu
pecnoHAEHTOB | peCcnoHAEeHTOB

MBYK «MexnoceneH4eckasi bubnmoTteydHas cuctema» MapmHckoro panoHa 589 40%

BrisBiienne u 00001eHre MHEHUS TTOTydYaTeNIed YCIyT MPOBOAUIIOCH TIO aHKETE VISl OTpoca
[oJiyyaTeslied yCIyr O KauecTBE YCIOBUH OKa3aHMsl YCIYr OpraHM3alUsIMH  KYJbTYpHI,
pEeKOMEH1I0BaHHOM MeTOoANKON B COOTBETCTBUM C IOKa3aTEJIAMM, XapaKTEpU3YIOLIUMHU 001ue
KpUTEpUM OLIEHKM KadyecTBa YCJIOBUM OKa3aHMsl yCIOyr OpraHu3alusMHU  KYJbTYpHI,
yrBepkAeHHbIMU [Ipukazom MunucrepctBa KyiabTypsl P® ot 27 ampens 2018 r. Ne 599.
O3HakoOMHUTCS ¢ 00pa31oM aHKEThl MO>KHO B IIpuinokenuu 3 Kk JTaHHOMY OTYETY.

Cpox nipoeaenus onpoca ¢ 10 mo 20 mapta 2020 roaa.

JInst 03HaKOMIIEHHMsI € JJIEKTPOHHOM aHKETOM, KOTOpas MCIIONIb30BaJach Ui IPOBEIACHUS
OIpoca B OpraHU3alui, HE0OX0IUMO MEPENTH 110 CCHUIKE:

https://forms.gle/Z4VNMvtW3mkQ417x8

[lepeiinem k pesyabTaram ompoca 00 YIOBJIETBOPEHHOCTH TpPa)klIaH KaueCTBOM YCIIOBHIA
OKa3aHUs yCIyT.

[lepBBIii BOMpPOC AaHKETHI Kacalics YAOBICTBOPEHHOCTH PECHOHJIEHTOB OTKPBITOCTHIO,
MOJIHOTOW W JOCTYIMHOCThIO WHGOpPMAIMU O JEATEIbHOCTH OpraHM3alllM, Pa3MEIIeHHON Ha
MH(OPMAIIMOHHBIX CTEHJIaX B MOMEIEHUHU opranu3aiui. CBOJAHbIC JaHHBIE MO JaHHOMY BOIIPOCY
npencrasieHsl B Tabmuie 5.

Tabnuua 5.

[ons pecnoHaeHToB, obpalLaBLUMXCS K MHDOPMALMOHHOMY CTEHAY U YOOBNETBOPEHHbIX
OTKPbITOCTbIO, NOSTHOTOM N AOCTYMHOCTBLIO Pa3MeLLEHHON Ha HeM MHopMaL MK O AeATENbHOCTU
opraHusauuu, %

[MokasaTtenu %
O6paLanucs kK HHOPMAaLMOHHBIM CTEHAAM 94
Y[0BNETBOPEHbLI OTKPLITOCTHI0, MOMHOTOM M AOCTYNHOCTLI0 PasMeLLeHHOW UHopMaLIMm 99

W3 dncna pecrnoHAEHTOB, oOpallaBIIMXCsl K CTEHJaM OpraHu3aldil, MoJaBisoIiee
OOJBIITMHCTBO  PECIOHACHTOB YIOBJIETBOPEHBI OTKPBITOCTHIO, IOJHOTOH W JOCTYITHOCTBIO
pa3MeneHHon nH(popMaIuu - A0S yIOBIETBOPEHHBIX 99%.

Jlanee pecrnoHJEHTaM NpeUlarajioch OLIEHUTHh CBOIO YJIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJTHOTOM W JTOCTYIMHOCTHIO MH(MOpPMAIMU O JEATEIHPHOCTH OpraHW3allud, Pa3MEIICeHHOW Ha ee


https://forms.gle/Z4VNMvtW3mkQ41Zx8

opuIMaIbLHOM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW ceTn "WHTepHet". CBOIHBIC
JaHHBIE IO JAHHOMY BOIIPOCY TpeAcTaBieHbl B Tabmuie 6.

Tabnuua 6.

[ons pecnoHAeHTOB, NOMb30BaBLUNXCSA OhuLManbHbIM CaluTOM OpraHn3aumm B UHpOpMaLUMOHHO-
TeNeKoOMMYHUKaLMOHHON ceTn "MIHTepHET" 1 yOOBNEeTBOPEHHbIX OTKPbITOCTBIO, MOSTHOTOW Y AOCTYMNHOCTbIO
pasMeLLEeHHON NHopMaumn 0 eé geaTenbHocTn, %

MokasaTtenu %
Monk3oBanunce oduLmanbHeIM CanToM opraHv3aumu 72
YOoBNeTBOPEHb! OTKPBITOCTBIO, MOMHOTOW M JOCTYMHOCTbIO pa3MeLLeHHON nHdopmaLumm 99

W3 4ymcnma pecnoHIEHTOB, TOJL30BAaBIIUXCS O(DHIMATBLHBIMH CAaTaMH OpraHHU3allii B
MH(POPMaIMOHHO-TEICKOMMYHUKAITMOHHOW ceTr  "HMHTepHer", mnonmaBisroniee OOJBITUHCTBO
PECTIIOHJICHTOB  YJOBJIETBOPEHBI OTKPBITOCTHIO, IOJHOTOW M JOCTYIMHOCTBHIO pa3MEIICHHON
nH(OPMALIUY O JESTEIBHOCTH - JI0Js YAOBIETBOPEHHBIX 99%.

Pecrionnentam ObLIO MPenyioKEHO MOATBEPAMTh HAIWYHE psia YCIOBHH, Kacaroluxcs
KOM(OPTHOCTH MPEOCTaBICHHS yCayr B opranu3anuu. CIucoK ycaoBHi KOM(GOPTHOCTH U JIOJIIO
PECTIOHJICHTOB, MOITBEPAUBIINX UX HAIMYKE, BBl MOXKETE YBUAETh B Tabnure 7.

Tabnuua 7.
[dons pecnoHaeHToB, NOATBEPAUBLUMNX HAnM4mMe ycrnoBui KOMOPTHOCTN NpegoCTaBneHns yecnyr B
opraHusaumm KynbTypbl, %

Ycnosus KOMOPTHOCTH %

CpeaHuin ypoBeHb KOMOPTHOCTM NPeAoCTaBneHns ycryr B opraHusauum 76

Cpenuuii ypoBeHb KOM(OPTHOCTH MPEAOCTABICHHUS YCIYr B OPraHU3alUHU, KOTOPBIA OBLI
paccuuTaH, Kak cpeHee 3HaUYCHUE BCEX OLIEHEHHBIX YCIOBHM, cocTaBiseT 76%.

Ilocemenne opranuzanun  OneparopoM  MOATBEPAMJIO  HAJIW4YME BCEX  YCIOBUH
KOM(OPTHOCTH MPEIOCTABIECHUS YCIYT.

VYyer Hamuuus ycIOBHMM KOMGOPTHOCTH BeNCS IMpH oMol (GOpMbI, KOTOpas
HCIOJIb30Bajiach TAKXKE JUIs OLEHKHM HalIW4yus HHPOpMaUMu HAa HH(POPMALIMOHHOM CTEHE
OpraHu3alMi M JIOCTYIHOCTU YCIYT s MHBanuAoB (noctynHa B [IpunokeHuH 2 K JaHHOMY
ot4ery). B onenke uzydanuch nokasarenu kputepus “KompopTHOCTb yciaoBUi mpeaocTaBieHUs
yeayr” (myHKT 2.1 u3 nepeuns nokasareneit [lpukaza MunucrepctBa KyabTypsl PO ot 27 anpens
2018 r. Ne 599).

Cnenyronmii  BOIpOC Kacajics yIOBJIETBOPEHHOCTH PECIOHACHTAMU JOCTYIHOCTBIO
MPEJOCTaBIECHUS YCIYT JUIsl MHBAJIUIOB B opranu3anuu. Ha gaHHbli Bonpoc OBLIO MpeasokeHO
OTBETUTh TOJBKO JIMIAM, HMEIOUIMM YCTAHOBJIECHHYIO TpYyNIy WHBAJIMJHOCTH WIM HX

npencraButensiM. CBOHBIE JaHHBIE TIO JAHHOMY BOIIPOCY MpeAcTaBlieHbl B Tadnuiie 8.
Ta6nuua 8.
[lonsi pecnoHAEeHTOB, MMEIOLLMX YCTAHOBIIEHHYHO rpynny MHBANWAHOCTM (MNN UX NpeacTaBuTenm),
yOOBMNeTBOPEeHHbIe AOCTYNHOCTLIO NPeAoCcTaBieHns yenyr ans nHeanugos, %

[NokasaTtenu %

WmetoT YCTaHOBJIEHHYIKO rpynny MHBanNMAHOCTU UINU ABNAKTCA nNpeactaBuUTenamMmm
MHBanngoB

14

YAoBneTBopeHbl AOCTYMHOCTHIO NPEAOCTaBNeHUs yCnyr Ans UHBanuaoB 95

[TonaBnsroniee OONBIIMHCTBO PECHOHACHTOB OPraHMU3ALMHU, HMEIOIIUE YCTaHOBJICHHYIO
Ipynny  HMHBAIMAHOCTH  (WIM WX  NOPEICTaBUTENH),  yIOBJIETBOPEHBI  JOCTYMHOCTBIO
MPEIOCTABIICHUS YCIYT AJI1 MHBAIMJIOB B OPraHU3ALUSX - I0KA3aTelb YOBIETBOPEHHOCTH 95%.



B npouecce nocemenust opranuzanuu OneparopoM AOCTYMHOCTb YCIYI JJsl MHBAJIUAOB
M3ydanach METOJOM HAOIIOACHHUS. YUeT BEJICS MPU MOMOIIM (POPMBI, paHee HCIOIB30BAHHOM IS
OLIEHKU HaIM4Msg MH(pOpMaAMKU Ha WH(GOPMALMOHHOM CTEHJE OpraHM3alliy U HAJTW4Us YCIOBHUU
kombopTtHocTH (mocrynmHa B Ilpunoxennn 2 K JaHHOMY OT4YeTy). B omeHke u3ydanuch
nokasareiau Kpurepus “JlocTynmHocTb ycnyr aias MHBanuaoB” (myHKT 3.1 m 3.2 u3 nepeuns
nokazarenei [Ipukaza MunuctepcrBa KyapTypbl PO ot 27 anpeinsa 2018 r. Ne 599).

B Tabmuuax 9 u 10 npeacraBieHsl pe3yabTaThl OLEHKU JOCTYITHOCTD YCIYT JUIsl UHBAIHUIOB.

Ta6nuua 9.
O6opynoBaHne TeppuUTOpUM, NPUMEraKrLLen K opraHn3aummn, n ee NOMeLLEHWUI C Y4eTOM JOCTYNHOCTM ANis
MHBaNMOoB
YcnoBust 4OCTYNHOCTM AN MHBanN“aoB Hanuuwne
1. O6opynoBaHMe BXOOHbIX rpynn naHgycamm unm nogbeMHbIMin nnatgopmMamm Oa
2. Hanuune BblaeNeHHbIX CTOSIHOK 41151 aBTOTPAHCNOPTHbBIX CPeACTB MHBANUA0B Oa
3. Hannuyune agantnpoBaHHbIX MG TOB, NOPYYHEN, pacLLUMPEHHbLIX ABEPHbBIX NPOEMOB Het
4. Hanu4yne cMeHHbIX Kpecer-Konscok Het
5. Hannume cneyunansHo 060pyaoBaHHbIX CAaHUTAPHO-TUTMEHNYECKUX NOMELLEHNI B Het
opraHusauum

Ha Tepputopun opranuzanuii OTCyTCTBYIOT:
- HaJIu4Me aJanTHUPOBAHHBIX JU(PTOB, IOPYUYHEN PACIIUPEHHBIX JBEPHBIX IPOEMOB,;
- HaJIM4HMe CMEHHBIX KPECE-KOJICOK;
- HaIu4Me CIEUHaJbHO OO0OpPYIOBAHHBIX CAHUTAPHO-TUTMEHWYECKUX IMOMEUIEHUH B

OpraHu3aLuu.
Ta6nuua 10.

ObecneyeHune B opraHu3aLmMmn ycroBuii JOCTYNHOCTM, NO3BONSIIOLLMX MHBANUAaM nonyyaTb ycrnyru
HapaBHe C OpyrMMu

Ycnosus JOCTYNHOCTU ANSA UHBanNWaos Hanuuvne
1. OybnvpoBaHue Ans MHBanuaoB Mo CAyXY U 3pEHUI0 3BYKOBOW U 3pUTENbHOW Her
MHpopmauum
2. lybnmpoBaHne Hagn1cen, 3HakoB U MHOWM TEKCTOBOW W rpadpmyeckon nHgopmaumm Het
3HaKamu, BbINONHEHHLIMU peribeHO-TOYEeYHbIM WpudToM Bpanns
3. BosMOXHOCTb NpefocTaBrneHnst MHBanuaam rno crnyxy (Crnyxy n 3peHuto) ycnyr la
cypaonepeBog4uka (Tudnocypaonepesogynka)
4. MNowmoLb, okasbiBaeMas paboTHMKaMM opraHu3auum, NpoLleAwnmMn Heobxogumoe
06y4yeHve (MHCTPYKTMPOBaHNE) (BO3MOXXHOCTb CONPOBOXAEHUS paboTHMKaMM Oa
opraHusauum)
5. Hann4yme BO3MOXHOCTW NpefoCcTaBneHns yenyrn B AUCTaHLMOHHOM peXuMe UM Ha [a
Aomy

OTCYTCTBYIOT CIEAYIOIINE YCIOBUSI JOCTYITHOCTH, ITO3BOJSIOMIMX HWHBAIHIAM TIOJY4aTh
YCIIYTH HapaBHE C APYTUMH:
- ayOnmpoBaHME U1 MHBATUIOB TI0 CIYXY W 3PSHUIO 3ByKOBOW M 3pUTENIbLHON WH(MOpPMAITUH;
- nyOnmupoBaHWE HAJIIHUCEH, 3HAKOB W HMHOM TEKCTOBOW H Tpadudeckol HHPOpMAIUH
3HAKaMH, BBITIOTHEHHBIMU pelbeHO-TOUeYHBIM IIpudToM bpaiins.
Jlarmee BOMPOCH KacaluCh YAOBICTBOPEHHOCTH PECHOHJIEHTOB I0OPOKEIaTeTbHOCTHIO U
BEJIMBOCTHIO IBYX THUIOB PaOOTHUKOB:
- 00ecTeunBaOIINX MEPBUYHBIA KOHTAKT C MOCETUTENSIMUA U MH(DOpPMHpOBaHHE 00 yciayrax mpu
HEMOCPEJACTBEHHOM OOpAIlIEeHNH B OPraHU3alIUIo;
- o0ecneYnBaloIUX HEMOCPEICTBEHHOE OKa3aHUe YCIYTH MPH OOpaIIeHNH B OPraHU3aIIHIo.
CBoJiHBIE TaHHBIC IO JAHHOMY BOTIPOCY mpeacTaBiieHbl B Tabmume 11.



Ta6nuua 11.
YO0oBNeTBOPEHHOCTb PECNOHAEHTOB A0OPOXKeNaTeNbHOCTLI0 Y BEXIIMBOCTHIO paGOTHMKOB, NpK
obpalleHnn B opraHmsaumm KynbTypbl, %

Tun B3anmopencTeusl paboTHMKa ¢ nonyvarenem ycrnyru %
ObecneyeHne NepBUYHOIO KOHTaKTa U MHopMupoBaHue 06 ycnyrax 99
ObecneyeHne HenocpeaCTBEHHOIO OKa3aHWs yCryru 99

Kak mb1 Bugum u3 Tabmuust 11, ypoBeHb YAOBIETBOPEHHOCTH 0OECIIEUEHUEM MTEPBUYHOTO
KOHTaKTa ¥ WHPOPMUPOBaHUS 00 ycIyrax, a TakKe HEMOCPEJCTBEHHOTO OKa3aHUsl yCIyTH
coctaBiaeT - 99%.

Taxxe 3amaBascs BOpoc 00 YIOBIETBOPEHHOCTH PECIIOHACHTOB J0OPOKEIATEILHOCTHIO U
BOXJIMBOCTHIO  PAa0OTHUKOB  OpraHu3aldid, ¢ KOTOPBIMH OHHM B3aUMOJICHCTBOBAIA B

nucTaHnuoHHOU (hopme. CBOAHBIC JaHHBIC 110 JAHHOMY BOTIPOCY IipencTaBicHbl B Tabmuie 12.
Tabnuua 12.
Y[0oBNeTBOPEHHOCTb PECNOHAEHTOB 40OPOXKENaTeNbHOCTHIO U BEXKITMBOCTLIO PabOTHUKOB, NpK
NCMOoNb30BaHUM ANCTAHLUMOHHBLIX (hOpM B3aMMOAENCTBUS C OpraHn3auusiMn KynbTypbl, %

[NokasaTtenu %

Monb3oBanuck AUCTaHLMOHHBIMU (hopMamMu B3anMoaenCcTBUS C OpraHm3aumen 68

YpoBneTBopeHbl 406poXeNnaTenbHOCTLIO 1 BEXIMBOCTLIO pabOTHMKOB OpraHusaumm, ¢

- y 100
KOTOpbIMK B3anmoaencrteoBasnin B ANCTAHLUNOHHON c*)opme

AOCOTIOTHO BCE PECIOHACHTHI B  OpraHu3allid, W3 YHCIa  TOJb30BaBIIUXCS
JTUCTAHIIMOHHBIMA  (OpMaMH  B3aMMOJCHCTBHSI, YIOBICTBOPEHBI JTOOPOKEIATEIBHOCTRIO H
BEXKJIMBOCTHIO pA0OTHUKOB - YpOBEHB ynoBieTBopeHHOCTH 100%.

B 3akimrodeHHH, PECOHACHTOB MOMPOCHIN JaTh OOIIYIO OLEHKY OpraHW3alid, KOTOPYIO
OHM Tmocemanu. Jas 3Toro OBUIO 3aAaHO TpPU BOIMpPOCa O TOTOBHOCTH PEKOMEHIOBATH
OpraHM3ali0 CBOMM 3HAKOMBIM M POICTBEHHHKAM, YJOBIETBOPEHHOCTH OPTaHU3AIIMOHHBIMU
YCIOBUSIMU TIPEIOCTABIICHUS YCIYT U YIAOBIETBOPEHHOCTH B IIEJIOM yCIOBHUSMH OKa3aHUsS YCIYT B
opranuzanuu. CBOJHbIC JaHHBIE 0 JAHHBIM BOMpOcaM MpecTaBieHsl B Tabmuie 13.

Ta6nuua 13.

O6Lwasn oueHka opraHnsaumm KynbTypbl, %
Mokasatenu %
[[OTOBHOCTb pekoMeHAoBaTb OpraHu3aumm CBOMM 3HAKOMbIM Y POACTBEHHUKaM 99
Y[oBNeTBOPEHHOCTb OpraHU3aLMOHHBIMK YCNOBUAMW NpeaocTaBneHns yenyr 98
Y[A0BNeTBOPEHHOCTL B LIENOM YCIOBUAMW OKa3aHUs ycryr B opraHnsaumm 99

[Tonapnstoiiee OOMBITMHCTBO PECIOHIEHTOB TOTOBO PEKOMEHIOBAThH OPTaHU3AIMIO CBOUM
3HAKOMBIM U poJCTBEHHUKaM 99%, a Takke JAOBOJBbHO OpPraHMW3allMOHHBIMU YCJIOBHUSIMU
MpeIocTaBlIeHus yeayr 98% u yclioBUSIMH OKa3aHus yCIyT B 1iesioM 99%.
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4. 3HayeHHUs] MO KAXKIAOMY IMOKA3aTeJI, XapaKTepusywileMy o0Iue KPUTEPUH OLEHKHU
KA4eCTBA YCJIOBHI OKa3aHUSA YCJIYT OPraHU3aUMsIMHU KYJIbTYPbI

3HaYeHHs IO KaXJAOMY II0KA3aTelllo, XapaKTepU3YIOIEeMy OOIIue KPUTEPHH OLEHKH
KayecTBa yCJIOBUN OKa3aHHsI YCIYT OPTaHU3AIUSAMH KYJIbTYpPhl ObLIIH PACCUUTAHBI B COOTBETCTBUU
¢ “EnuHpIM TOpSAKOM pacdeTa IOKa3aTelied, XapaKTepU3YIOIIUX OOLIMe KPUTEPHH OLEHKU
KayecTBa YCIIOBHM OKa3aHHs yCIyr OpraHu3alusiMH B cdepe KyIbTypbl, OXpaHbl 3J0pOBbS,
00pa3oBaHMs, COLMATBHOTO OOCTYKHMBaHUS U (enepajbHBIMH  YUPESKICHUAMU MEIUKO-
COLIMAJIbHOW 3KCIEPTHU3bl”, YTBEPKIACHHBIM Npuka3oM Muntpyaa Poccun ot 31 mas 2018 r. Ne
344n.

3HaveHus B TabJaHMIIaX NPUBOJTCSA B Oayuiax B opmare, HEOOXOIMMOM JIJIsi BHECEHUS Ha
caiT bus.gov.ru. B sdeiikax, BBIICICHHBIX CEPbIM I[BETOM, 3HAYCHUS CTAHYT MOCTYIHBI MOCIC
BHECEHUS JIAHHBIX Ha caifTe bus.gov.ru.

3anonHseTcs B HaYane MBYK
YucneHHOCTb pecnoHAeHTOB 589
[dons pecnoHaeHTOB 40%

1. OTKPBLITOCTb M AOCTYNHOCTb MH(hOPMaLMK 00 opraHM3aLum, oCyWwecTBRAOWEN 06pa3oBaTeNbHYH AeATENIbHOCTb

MexnoceneHyeckas

Mokazatenu
oubnunoTeyHas cuctema

1.1. CooTBETCTBME MHPOPMALMK O AEATENBHOCTY OpraHW3aLn coLnansHom cepbl,
pasMelLLeHHOM Ha MHOPMALMOHHbIX pecypcax, eé coaepxaHuto u nopsaky (dhopme),
YCTaHOBMEHHBIM 3aKOHOAATENbHBLIMM W MHBIMW HOPMATUBHBLIMW NPaBOBLIMK akTamu PO

1.1.1. O6beM MHdopMaLmK, pa3MeLLeHHON Ha MHOPMAaLMOHHBIX CTEHAAX B NOMELLEHUM
OpraHu3aLym, No OTHOLLEHWHO K KONMYECTBY MaTEPUAIoB, pa3MeLLEHNE KOTOPbIX YCTaHOBIIEHO 10/10
HOpPMaTWBHO-NPABOBLIMM aKTaMu

1.1.2. O6beM MHopMaLMK, pa3MeLLEHHON Ha oduLManbHOM caiiTe opraHu3aLym, No OTHOLLEHMIO

K KOMMYeCTBY MaTepnaroB, pa3MeLLeHe KOTOPbIX YCTAHOBNEHO HOPMATUBHO-MPABOBbLIMI aKkTamu 910
1.2. Hanuuue Ha othuumanbHoM cailTe opraHm3aLmm coLmanbHoi cepbl MHGopMaLm o
AMCTaHLMOHHBIX cnocobax 0OpaTHOI CBSA3M W B3aUMOAENCTBMSA C NOMyYaTensMm yCnyr u ux
(DYHKUMOHMPOBaHME
B Hanuuuu un
1.2.1. Hannume n yHKUMOHMPOBaHME Ha ohuLManbHOM caiTe opraHusaLum nHgopmaLmm o (YHKUMOHMPYIOT Gonee Tpéx
AMCTaHLMOHHBIX cnocobax B3anMOAENCTBUS C NOyYaTensmMu yenyr. AMCTaHLMOHHbIX Cnoco6oB

B3aumopgenctaust = 100

1.3. Jons nonyyatenen ycnyr, yaoBNeTBOPEHHbIX OTKPBITOCTLH), MOMHOTOM M JOCTYMHOCTHIO
WHEOpMALMM 0 AESTENBHOCTM OpraHn3aLuy, pa3MeLLEHHON HA MHCOPMALMOHHBIX CTEHAAX, Ha
cauTe B MH(POPMALMOHHO-TENEKOMMYHIKALIMOHHOMN CETU «/HTEPHETY.

1.3.1. Yucno nonyyatenen ycnyr, yAOBIETBOPEHHBIX KAYECTBOM, NOMHOTON 1 AOCTYMHOCTHIO
WHEOPMAaLMKM 0 AEATENBHOCTW OpraHn3aLuy, pasMeLLEHHON Ha MHGOPMALMOHHBIX CTEHAAX B
NOMELLIEHUN OpraH13aLm No OTHOLLEHWIO K YUCITY ONPOLLIEHHBIX MOMyYaTenen ycnyr, OTBETUBLLMX 545/552
Ha COOTBETCTBYIOLUMA BOMPOC AHKETHI (Y4UTLIBAKOTCS OTBETHI TOMLKO TEX PECMOHAEHTOB, KOTOPbIE
obpaLyanuch kK MHgopmaLmu Ha cTeHae)
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1. OTKpBITOCTb M BOCTYNMHOCTb MH(hOPMaLMK 06 opraHM3aLum, OCyLWeCTBNAOLWeN 06pa3oBaTeNbHYH AeATENIbHOCTb

1.3.2. Yucno nonyyatenen ycnyr, yaoBeTBOPEHHbIX KAYECTBOM, MOSTHOTOM M JOCTYMHOCTbIO
WHEOPMAaLMM 0 AEATENBHOCTM OpraHn3aLny, pa3MeLLEHHON Ha ouLManbHOM CaiTe opraHu3almmn

MO OTHOLLEHMIO K YMCITY ONPOLLIEHHbIX NOSTyYaTenen ycnyr, 0TBETUBLUMX HA COOTBETCTBYHOLLMI 416/422
BOMPOC aHKETbI (Y4UTHIBAKOTCS OTBETHI TOMBKO TEX PECMOHAEHTOB, KOTOpble 0bpaLLanmck K
MH(OpMaLMK Ha caiTe)
2. KomcpopTHOCTL YyCnoBUI NpesoCTaBNeHNs yenyr
MexnoceneHyeckas

Mokasatenu

onbnumoteyHas cuctema

2.1. ObecneyeHne B opraHu3aLmm coLnansHon cepbl KOMGOPTHBIX YCNOBUIA ANs
NpefocTaBneHNs yCnyr

2.1.1. Hannuune KoMopTHbIX YCHOBUIA 41 NPEAOCTaBAEHMS yCnyr

Hanuume natu u 6onee
KOMEPOPTHBIX YCNIOBWI 415
NPeaoCTaBNEHNS yCnyr =
100

Mokasatenu

MexnoceneHueckas
onbnmoteyHas cuctema

2.3. [lons nonyyatenei ycnyr, yooBNETBOPEHHbIX KOMOPTHOCTbLIO YCMOBMIA NPEAOCTABNEHNS
yenyr

2.3.1. Yucno nonyyatenei ycnyr, yooBNETBOPEHHbIX KOMDOPTHOCTLI0 NPEAOCTaBNEHNS YCIyr
OpraHu3aLmeit, N0 OTHOLLEHWIO K YKCITY OMPOLLEHHBIX NOMyvaTenen yenyr, 0TBETUBLLUMX Ha AaHHbINA
BOMpOC

370/589

3. [locTynHOCTb YCNyr Ans UHBANUKOB

Mokasatenu

MexnoceneHyeckas
oubnunoTeyHas cuctema

3.1. ObopyzoBaHue TEPPUTOPUM, MPUNETALOLLEN K OpraHu3aLm, 1 ee MOMELLEHUIA C y4eTOM
BOCTYMHOCTY L7151 MHBANWA0B

3.1.1. Hannune B nomeLLeHUsIX OpraH13aLmmn coLmanbHon cepbl U Ha NpUneraroLLen K Hei
TEPPUTOPUM YCIOBUIA JOCTYMHOCTM 47151 UHBANMAOB

Konuyectso ycnosuit
BOCTYMHOCTW OpraHu13aLmu
A5 IHBANMZOB (0T OAHOMO

[0 yeTblpex) = 2 (40)

Mokasatenu

MexnoceneHnyeckas
onbnmoteyHas cuctema

3.2. ObecneyeHue B opraH13aLmm yCroBuil AOCTYMHOCTM, NO3BONSIOLWX MHBANWAAM NOMyYaTb
YCNyrv HapaBHe C ApyruMu

3.2.1. Hanuuve B opraHusauum couuanbHOM cepbl YCnoBMin JOCTYNHOCTM, NO3BONSOLLMX
MHBanu4am nonyyatb YCnyru HapaeHe C Apyrumu

Konuyectso ycnosuit
[OCTYMHOCTH, NO3BOMNSHOLLNX
WHBanMaam nomnyvatb
YCRyrv HapaBHeE C ApyruMun
(oT ogHoro [0 yeTbipex) = 3
(60)

Mokasatenu

MexnoceneHyeckast
oubnunoTeyHas cuctema

3.3. [onsa nonyyaTteneit ycnyr, yo0BNeTBOPEHHbIX 4OCTYMHOCTLI YCAYr ANS WHBaNWAO0B.

3.3.1. Yncno nonyyateneit ycnyr-uHeanugos, YAOBMNETBOPEHHbIX AOCTYMHOCTLIO YCNyr Ans
MHBAnNMAOB, N0 OTHOLIEHMIO K YACTY OMPOLLEHHbBIX NOMyYaTenen yenyr-uHBanmaoB, OTBETUBLLNX Ha
COOTBETCTBYIOLMN BONPOC aHKETHI (YYUTLIBAKTCS TOMNBKO MHBANUABI U UX MPEACTaBUTENN)

80/84
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4. lobpoxenaTenbHOCTb, BEXTMBOCTb pabOTHMKOB OpraHu3aLuu

Mokasatenu

MexnoceneHyeckas
oubnunoTeyHas cuctema

4.1. [lons nomyyaTeneii ycryr, yaoBNeTBOPEHHbIX 40OPOKeNaTeNbHOCTbI0, BEXIMBOCTbI0
PaboTHUKOB OpraHu13aLymm, 0BecneynBaIoLLMX NEPBIUYHBIA KOHTAKT 11 MH(hOPMUPOBAHME
nonyyaTens yCryry npy HenocpeaCTBEHHOM 0BpaLLEHNM B OpraHn3aLmio

4.1.1. Yucno nonyyatenen ycnyr, yaoBNETBOPEHHbIX 4OOPOXENATENBHOCTbI0, BEXIMBOCTLIO
pabOTHMKOB OpraHM3aLui, 06ecneynBaroLLX NEPBUYHBIA KOHTAKT U MHDOPMUPOBAHIE
nonyyaTens ycnyru, No OTHOLIEHWH K YACTY OMPOLLEHHbBIX NOMyyaTenien yenyr, OTBETUBLLMX Ha
JaHHbI BONpoC

584/589

4.2. [lons nonyyaTeneii ycryr, yaoBNeTBOPEeHHbIX A06POKeNaTeNbHOCTLI0, BEXIMBOCTbIO
paboTHUKOB OpraHu13aLmm, 0GecneumBaloLLX HEMOCPELCTBEHHOE OKa3aHWe YCryri npu
obpalLieH11 B OpraHm3aLmio CoLmanbHoil chepsl

4.2.1. Yncno nonyyatenein ycnyr, yA0BNETBOPEHHbIX 40OPOXENaTeNbHOCTbI0, BEXITUBOCTbIO
paboTHMKOB OpraHu3aLmu, 0becneymnBaloLLX HEeMOCPEACTBEHHOE OKaaHue ycryru, no
OTHOLLIEHWIO K YMCITY OMPOLLEHHbIX NONyYaTenen ycnyr, 0TBETUBLUMX Ha AaHHbIA BONPOC

584/589

4.3. [lons nonyyatenen ycnyr, yaoBneTBOPeHHbIX 4OOPOXenaTenbHOCTLI0, BEXIMBOCTbIO
pabOTHWKOB OpraHMU3aLy Npu UCMOMNb30BaHUM ANCTAHLMOHHBIX POPM B3auMogencTaus (no
TenedqoHy, No 3neKTPOHHON NOYTE, C MOMOLLbK) 3MEKTPOHHbBIX CEPBUCOB) (3HAYEHWe JaHO
OPWEHTUPOBOYHOE, AAHHBIN KPUTEPUI PACCUMTLIBAETCS HA CalTe aBTOMaTUYECKN)

4.3.1. Yncno nonyyatenen ycnyr, yA0BNETBOPEHHbIX 40OP0OXENaTenbHOCTbI0, BEXIMBOCTbIO
pabOTHWKOB OpraHNU3aLy NP1 UCMOMNb30BaHUM AUCTAHLMOHHBIX (POPM B3aMMOLENCTBUS, MO
OTHOLLEHMIO K YACIY OMPOLLEHHBIX NONyYaTenen ycnyr, OTBETUBLLMX HA AaHHbI BONPOC.

398/400

5. YA0oBNeTBOPEeHHOCTh YCIOBMSAIMM OKa3aHus ycnyr

Mokasatenu

MexnoceneHuyeckas
onbnmoteyHas cuctema

5.1. Jons nonyanenelh ycnyr, KOTopbl€ roToBbl pEKOMEHAO0BaTb OpraHM3auno poACTBEHHMKAM U
3HaKOMbIM.

5.1.1. Yucno nonyanenePl ycnyr, KOTOpbl€ roToBbl PEKOMEHA0BATb OpraHM3aunio pOACTBEHHMUKAM
W 3HaKOMbIM (MOFJ'IVI Obl eé pekomeHaoBatb, ECIn bl Oblna BO3MOXHOCTb Bbl60pa opransauMM),
NO OTHOLUEHWUIO K YKCIY ONPOLUEHHbIX nonyanenePl ycnyr, OTBETUBLUMX Ha AaHHbI BOMPOC.

585/589

5.2. [lonsi nonyyatenei ycnyr, yAOBNETBOPEHHbIX OPraHU3aLMOHHLIMMU YCHOBUSIMI OKa3aHHs
ycyr.

5.2.1. Yucno nonyyatenei ycnyr, yoOBNETBOPEHHbIX OpraH13aLMOHHbIMW YCNOBUAMM
NpesocTaBneHNs YCyr, No OTHOLLEHMIO K YUCTY OMPOLLEHHBIX NoryyaTeneit yenyr, OTBETUBLLMX Ha
JaHHbI BONpOC.

5807589

5.3. [lons nonyyatenei ycnyr, ya0BNETBOPEHHbIX B LIENOM YCIOBUSAMM OKa3aHus yCryr B
OpraH13aLmmn coumarnbHoit cdepbl.

5.3.1. Yncrio nonyyateneii ycnyr, yoOBMNETBOPEHHbIX B LIENOM YCTOBUSIMW OKa3aHus! yCryr B
OpraHu3aLm, No OTHOLLEHWIO K YMCITY OMPOLLEHHBIX MONyYaTeneil yCryr, OTBETUBLLNX HA AaHHbIN
BOMPOC.

583/589

13



5. OcHOBHBIE HEIOCTATKH B padoTe OPraHU3alMM KyJIbTYPbl, BbISIBJIEHHbIE B X0/1€
coopa u 00001meHNss THPOPMALMH 0 Ka4yecTBe YCJI0BHH 0KA3aHUA YCJIYT, H
NpeIJI0:KeHHUsI 110 COBEPUIEHCTBOBAHUIO UX 1eSITeIbHOCTH

5.1. Hepocratku, BhIsiBJICHHbIE B Xo0/1¢ 0000meHusi nHGopManuu, pa3MelleHHOH Ha
opnuHMaAIbHBIX caiTax M MH(POPMALMOHHBIX CTEHJAX B NMOMELICHHUSX OPraHU3ALUH
KYJbTYPbI H NPEAJI0KeHHUs 110 UX YCTPAHEHUI0

BrIIBJIeHHBIN HETOCTATOK

IIpenso:xkenne mNo ycrpaHeHUIo
HeJ0CTaTKa

Ha odunmansnom caiite opranmzanun MBYK
«MexmnoceneHueckass OUOIMOTEUHAS CUCTEMay»
WNnpunckoro paiiona KpacHospckoro xpas B
cetu "MHTepHeT" HE MpeAcTaBieHa Cleayroas
nH(pOpMaIHs, KOTOPYIO MMOJIAracTCsl pa3MeniaTh
B COOTBETCTBUU c TpeOOBaHUSIMH,
yTBepkAeHHbIMA  IIpukasom Munucrepcrsa
KynbTypbl PO ot 20 despans 2015 r. Ne 277:

- Pe3ynbraThl HE3aBUCHMOW OLICHKH KayecTBa
OKa3aHMUsl YCIyr OpraHu3alUsiMU KYJIbTYphI, a
TaKKe MPEJIOKEHUsI 00 yJIydIlIeHUH KadecTBa
UX JIeSITEIIbHOCTH.

- Ilman mo yAy4YIIEHWIO KadecTBa pPadOTHI
OpraHu3alyu.

HeoOxonuMo npeacTaButTh Ha caidTe
OpraHH3alrH BCIO HEJOCTAIOMIYFO
UH(pOPMALIHUIO.

5.2. HelIOCTaTKI/[, BBISIBJICHHBIC B X0/€ U3YYCHHHA PE3YJILTATOB YJAOBJCTBOPCHHOCTHU

rpakIaH Ka4yeCTBOM YCJIOBHH OKA3aHMA YCJIYT M NMPENJI0KeHHUs 110 X YCTPAaHeHUI0

BpIsiBJIeHHBIM HEAOCTATOK

Ipennoxkenune no ycTpaHeHHIO
HeI0CTAaTKA

Tepputopus, npuieraroniasi K OpraHu3anuu
MBVYK «MyHununanbHas HEHTpAIN30BaHHAsS
6ubnmuoreuynas cucrema» [lupoBckoro paiioHa
KpacHosipckoro kpasi, 1 €€ NOMEIIECHUS C
Y4ETOM YCJIOBUI AOCTYIHOCTH JIJIsl MHBAJINJOB
000pyI0BaHBbI HE MOJIHOCTBIO . B opranusanun
OTCYTCTBYIOT:

- Hannuune agantupoBaHHbBIX TUQTOB,
MOpY4YHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB.
- Hanmmume cMeHHBIX Kpecen-KOIsCoK

- Hanmume cniennanbHO 060py10BaHHBIX
CaHUTApHO-TUTMEHNYECKUX MTOMEIIEHUH B
OpraHu3aluu

B opranu3anuu KyJbTYpPbl HC o0ecreYeHbI
YCJIO0BUA JOCTYITHOCTH, ITO3BOJIAIONIHNEC
HHBaJIMJAaM NOJY4YaTh YCIYIr'd HApaBHE C

JIPYTUMU, OTCYTCTBYIOT:
- lybnupoBaHue AJ1s MHBAJIU/IOB 110 CIyXY U

ITo Mepe BO3MOXKHOCTH 000py/10BaTh
TEPPUTOPUIO, IPUIIETAIOLIYIO K
OpraHH3alyy, U €€ IIOMEIICHHUS
YCIIOBUSIMU JAOCTYITHOCTH IS
MHBAJINIOB U 00€CTICUNTh YCIOBHS
JIOCTYITHOCTH, TO3BOJISIOIIHE
MHBaJIN/1aM I0JIy4aTh YCIYT'H HApaBHE C
JIPYTHMH.
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3pEHHIO 3BYKOBOW U 3pUTENIBbHON HH(pOpMAIIHH.

- lybnupoBanue Haamucel, 3HaKOB M HHON
TEKCTOBOH U rpaduyueckoil nHPopMauu
3HAaKaMH, BBITIOJTHEHHBIMU peibedHO-
TOYEUHBIM MIpUQTOM bpaiins.
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[Tpunoxenue 1

HesaBucumas oueHka Ka4yecTBa yCIIOBUIM OKa3aHuUs yCNyr B OpraHM3aumsax KynbTypbl

®OPMA ONA OLEHKN CANTA OPFAHU3ALIMU KYNbTYPLI?

HanmeHoBaHune opraHnsauunun KynbTypbl

AQpec UHTepHeT pecypca opraHu3auum KynbTypbl

OTtmeTbTe “la”, ecnn nokasaTenb NpUCYTCTBYET, N “HeT”, ecnn nokasaTenb OTCYTCTBYET

Ne [ MokasaTenu oueHkm | OcHoBanne® | a | Her

1. O6wasn nHcpopmaumsa 06 opraHusauusax KynbTypbl, BKnovasa unmanbl (Npu nx
Hanu4iumn)

1.1 lNonHoe 1 cokpalleHHoe HaMMeHOBaHNE OpraHM3aunm 1.1 Ja | Het
1.2 MecTo HaxoXOoeHnsa opraHM3aunm 1.1 Ha | Het
1.3 [MoyTOBbLIN agpec opraHMsaumm 1.1 Oa | Het
1.4 Cxema npoesga 1.1 Ha | Het
1.5 [laTa cosgaHna opraHMsaunm 1.1 Ja | Het
1.6 CeegeHus o6 yupegutene (yuypeamtensx) 1.1 Oa | Het
1.7 CTpykTypa opraHmsaumm 1.1 Oa | Het
1.8 Pexunm paboTbl opraH1saumm 1.1 Oa | Het
1.9 Mpaduk paboTbl opraHnsaunm 1.1 Oa | Het
1.10 | dammnun, umeHa, OT4ecTBa, OOIMKHOCTN PYKOBOASILLLErO 11 fa | Her
COCTaBa opraHv3auun KynbTypbl '
1.11 | damunun, MeHa, 0T4ecTBa, JOMMKHOCTU pyKoBoaUTENEN
CTPYKTYPHbIX NogpasgeneHnin n dpunuanos (npu nx 1.1 Oa | Het
Hanuuum)
1.12 | KoHTakTHble TenedoHbl opraHmsaumm 1.1 Oa | Het
1.13 | Agpeca aneKkTpoOHHOW NoYyThl 1.1 Ha | Het
1.14 | ®yHKUMOHMPOBaHNE abOHEHTCKOro Homepa TenedoHa 1.2 Oa | Het
1.15 | ®yHKUMOHMPOBAHWE SNEKTPOHHOM MOYThI 1.2 Oa | Het
1.16 | Hanuune n pyHKUMoHUpoBaHne hopmbl 418 nogadn
3MEKTPOHHOro obpalleHus, Xanobbl, NpeasioXeHus, 1.2 Hda | Het
NOMy4YeHNs KOHCYNbTaUMN N0 OKa3biBaeMbIM yCryram
1.17 | Hanuune n pyHKUMoHUpoBaHune pasgena «4acto 12 Ma | Her
3ajaBaeMble BONPOChI»
1.18 | ObecneveHne TEXHNYECKOM BO3MOXHOCTU BbIpaXXeHNs
nonyvaTtenem ycnyr MHEHUS O Ka4eCcTBe OKa3aHusi yCnyr 1.2 fa | Her

(Hannumne aHkeTbl A4Ns onNpoca rpaxaaH Uy rmnepcCbInkn
Ha Hee)

2. Undpopmauums o aesaTenbHOCTU OpraHu3sauum KynbTypbl, BKNovasa dunuansl (npu nx
Hanu4uun)

2.1 | Ceepenus o Buaax NnpeaocTaBnseMbix yeyr | 1.1 | Da | Het

3 dopma paspaboTaHa Ha OCHOBe cneaytoLLen HopMaTUBHOM 6a3bl: CTaTba 36.2 3akoHa Poccuiickon depepaunm ot
9 oKTAbpA 1992 r. Ne 3612-1; Mpukas MuHuctepctea KyabTypbl PO o1 20 dpepana 2015 r. N 277 «O6 yTBepaeHUn
TpeboBaHWI K copepkaHuio 1 popme NpesocTaBaeHns MHGoOpPMaL MK O AeATeNIbHOCTU OPraHN3aALNIA KYNbTYpPbI,
pasmelLaemoit Ha opuLManbHbIX CanTax YNoAHOMOYEHHOro deaepanbHOro opraHa UCNONHUTENbHOM BAacCTy,
OpraHoOB rocyaapcTBeHHOM BNacTn cybbvekToB Poccuiickolt Peagepaumm, opraHoB MECTHOTO CamoynpaBaeHns u
opraHM3saumim KynbTypbl B ceTu «MHTepHeT»; Mpnkas MuHUcTepcTBa KynbTypbl PO oT 27 anpena 2018 r. Ne599 «06
YTBEPXKAEHUN NOKa3aTeNel, XapaKTepusyoLLnx obLLne KpUTEPUN OLLEHKM KauecTBa YCIOBUIM OKa3aHWA ycayr
OpraHun3auMAMM KYNbTypbI».
4 Homep nyHKTa B CNMCKe NOKasaTesnen, yTBep:KA4eHHbIX NpuKkazom MuHuctepctsa KybTypbl PO oT 27 anpens 2018
r. Ne599
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2.2

NHdbopmauusi o maTepuanbHO-TEXHUYECKOM 0BecneyeHmm
NpefocTaBneHust ycryr opraHMsaumen

11

2.3

MHdopmaums 0 nnaHMpyeMblX MEPONPUATUSX

1.1

Ha

HeT

24

MHd)OpMaLl,I/IFl O BbIMOJIHEHNN TOCYOAPCTBEHHOIO
(MyHVILI,VII'IaJ'IbHOFO) 3afaHuA, OTHET O pe3yrnbTaTax
OEATENIbHOCTU y4pexaeHna

11

HeT

3. Konum yypeaunTenbHbIX U APYrMX OKYMEHTOB OpraHn3auum KynbTypbl

3.1

Konus yctasa

1.1

Ja

HeT

3.2

CBuaeTenbCTBO O rOCY4apCTBEHHONW perncrpaumm

1.1

Ha

HeT

3.3

PewweHne ydpeguTend o co3gaHnnm n 0 Ha3Ha4YeHun
pykoBOAUTENA OpraHn3aunn KyrnbTypbl

11

Ja

HeT

3.4

MonoxeHusa o dunuanax n npeacTaBuTenbLCTBax (NpU nx
HanM4nn)

11

Ha

HeT

3.5

Konmu HopMaTuBHbIX MPABOBbLIX aKTOB, YCTaHaBMMBAIOLLNX
ueHbl (Tapudbl) Ha ycnyru  nmMbo  MOPSAOK  UX
YyCTaHOBMNEHNs, NnepedyeHb OKasblBaeMbIX MNNaTHbIX YCIyr,
LeHbl (Tapndbl) Ha ycnyrm

11

Ha

HeT

3.6

Konnsa nnaHa ¢MHaHCOBO-XO3ANCTBEHHOW OEATENbHOCTU
opraHusaumn,  YTBEPXKOEHHOr0O B YCTaAHOBMEHHOM
3akoHogaTenbctBoM Poccurickon degepaunmn nopsiake,
unu OrmpkeTHOM cmeTbl  (MHdopmauus o6 obbeme
npegocTaBnseMblX ycnyr)

11

Ja

HeT

3.7

Konun nuueHsnin Ha ocyllecTBNeHne OesaTenbHOCTY,
nognexawen JnUUEH3MPOBAHMIO B COOTBETCTBMM C
3aKkoHogaTtenscTBoM Poccuiickon ®egepaumm

11

Ia

HeT

. MHasa nidopmaumns

4.1

PGSyJ'IbTaTbI HEe3aBMCUMOW OLLEHKM KayeCcTBa OKa3aHus
ycnyr opraHn3aunamMm KynbTypbl, a Takke npennoxXeHua
06 ynyydyuweHnn Ka4yectBa X 4edaTesibHOCTU

11

Ja

HeT

4.2

MnaH no ynyyweHuo ka4yecTsa paboThbl opraHn3aunm

1.1

Ja

HeT

4.3

Hanunuyne anbTepHaTMBHOM Bepcun obuLmManbHOro canta
opraHusaumm B cetn NHTepHeT Ans MHBanvMaos no
3peHuto

3.2

Ja

HeT

[Ipunoxenune 2
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HezaBucumas oueHka kayectBa yC.ﬂOBVIﬁ OKa3aHusa ycnyr B opraHn3auusax KynbTypbl

®OPMA N4 YYETA MOKA3ATENEN MPW NOCELEHM OPFAHU3ALINN KYNbTYPbI®
OpraHusauums:
[arta noceweHus:
Bpemsi OKOH4YaHUS1 NOCeLLEeHUA:

Bpems Havyana nocelieHust

OtmeTbTe “[1a”, ecnu nokasarernb NpUcyTCTBYET, M “HeT”, ecnu nokasarternb OTCyTCTBYET

Ne n/n OObEeKT oLeHKHU Hanwnune
MHGopMmaLmn
1. OTKpbITOCTb M AOCTYNHOCTb UH(hOopMaLMmM 06 opraHu3auum KynbTypbl.
1.1 HasBaHue opraHusaumm Ha Het
1.2 Pexum paboTbl Oa Het
1.3 MHdopmaumnsa o CTPYKTYpHbIX NoapasaeneHusnx, punmanax a Het
opraHusaumm (Mpu ux Hanu4um)
14 dammnus, uMs, 0TYECTBO PYKOBOAUTENS OpraHn3aumm Oa Het
1.5 KoHTakTHbIN TenedoH opraHmsaumm Oa Het
15 ALpec 3f1EKTPOHHOM NOYTbI OpraHM3aLum [a HeTt
1.6 Anpec canta opraHusauum Ha Het
1.7 MHdopmaums o rpynnax opraHmM3aummn B coumnarnbHbIX CETSX [a HeTt
1.8 M3BneveHunsa n3 npasun Nonb30BaHUA ycryramm opraHnsaumm Oa Het
1.9 NHdpopmaumnsa 06 OCHOBHbIX M AONOMHUTENBHBIX yenyrax, a Het
npeanaraemMbix OpraHusaumen
1.10 HasBaHusi 1 pacnucaHne npoBeaeHUs 3aHATUIN NIOOUTENBCKUX
o6beanHeHui, KNyboB No MHTepecam Ha 6ase opraHusaumm Oa Het
(Mpn ux Hanu4mm)

1.11 MHpopmaumsa o TeKyLLMX MePONPUATUSX OpraHn3aLmnm Oa Het
1.12 Mecs4Hble NNaHbl MePONPUATUIA OpraHn3aunm Oa HeTt
2. KomhopTHOCTb yCnoBuin npegoctaBrneHus ycnyr
51 Ob6ecneyeHne B opraHM3aumMn KOMPOPTHLIX YCNOBUW ANA NpeaocTaBneHus

ycnyr
2.1.1 | Hanu4yne KomMOpTHON 30HbI OTAbIXa (OXKUOAHUA) Oa Het
2.1.2 | Hanu4yne 1 NOHATHOCTb HaBUraumMm BHYTPWU opraHnsaumm Oa Het

5 o

dopma paspaboTaHa Ha OCHOBe NepeyHsn nokasatenen Mpukasa MuHUCTepcTBa KyAbTypbl PO oT 27 anpena 2018 r.
Ne 599 n “MeTogMYecKknx peKoMeHaaumMi no pasmeLLeHuto MHbopmaumm ana yntatenei B bubanorekax
LyweHcKoro paioHa, 2017 r.”, BbinyweHHbix PMBYK “LUyweHckas 6ubanoTteyHasn cuctema”.
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2.1.3 | JocTynHOCTb NUTLEBOW BOAbI [a HeTt

2.1.4 | Hannyne n goCTynHOCTb CaHUTapPHO-TMIMEHNYECKUX NOMELLEHNI
(4ncToTa NOMeLLEeHUI, Hannyne Mbina, Bogbl, TyaneTHon bymaru Ha Het
nnp.)

2.1.5 | CaHuTapHOE COCTOSIHME NMOMELLEHNA OpraHM3aLunn Ha Het

2.1.5 | BO3MOXHOCTb OpOHMPOBaHMA YCryrn uUnum OOCTYNMHOCTb 3anucu
Ha nonydeHune ycnyrm (No TenedoHy, ¢ UCNOoNb30BaHNEM CETU a Het
«MHTepHeT» Ha oduunanbHOM canTe opraHu3auun, npu
NUYHOM NoceLLeHun 1 np.)

3. JocTynHOCTb ycnyr Ans MHBanuaoB
31 O6opyaoBaHue TeppuTOpUM, nNpunerawowen K opraHusaumm, u ee
' NnomMeLeHu ¢ y4eTOM AOCTYNHOCTU ANSA MHBanNuaoB

3.1.1 | O6opygoBaHue BXOAHbIX rpynn naHgycamMmyv Unu nogbeMHbIMN a Het
nnartcopmamu

3.1.2 | Hannune BblOeneHHbIX CTOSIHOK Ans  aBTOTPAHCMNOPTHbIX a Het
CcpencTB MHBANMOOB

3.1.3 | Hannune aganTtupoBaHHbIX NUGTOB, MNOPYYHEN, PaCLUMPEHHbIX Ma Her
ABEPHbLIX NPOeMOB

3.1.4 | Hannumne CMeHHbIX Kpecen-Konacok Ia Het

3.1.5 | Hannuue cneunanbHO 060pyaoBaHHbIX CaHUTapHO- a Het
TMrMEeHNYEeCcKNX NOMELLEHNI B OpraHn3auumn

3.2 O6GecneyeHne B oOpraHM3auum YCNOBMM [OCTYNMHOCTU, MNO3BONAIOLWMX

MHBanuaam nosnyyaTb yCcryru HapaBHe ¢ ApPYyrumu

3.2.1 | AybnupoBaHue ons nHBanugoB No Cryxy U 3peHnto 3ByKOBOM U Ma HeT
3puTenbHON MHdopMaLmm

3.2.2 | QybnupoBaHne Hagnucen, 3HaAKOB W WHOW TEKCTOBOW W
rpagonyeckom MHdopMmaumn 3HaKamu, BbIMNOJIHEHHbIMM Ha Het
penbeHO-ToYeYHbIM LWpndToM bpannsa

3.2.3 | BO3MOXHOCTb NpefocTaBneHns MHBanugam no cnyxy (cnyxy u Ma HeT
3peHnto) ycnyr cypaonepeBoayuka (TudnocypaonepeBogymka)

3.2.4 | MNomoLup, oKa3blBaemas paboTHUKamK opraHusaumm,
npoweawuMmmn  Heobxogumoe oby4veHne (MHCTpykTUpoBaHue) | [a Het
(BO3MOXXHOCTb COMPOBOXAEHNSI pabOTHMKaMK OpraHM3aumnn)

3.2.5 | Hannune BO3MO>XHOCTU npenocraBneHns ycnyru B Ma HeT
ANCTaHUMOHHOM pPeXume Unmn Ha gomy

[Ipunoxenne 3
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AHKETA®
ONA onpoca nonyvyarterien ycrnyr o Kayectse YCIIOBMM OKa3aHUA
ycnyr opraHnsaunsamm Kyanypbl

Yeaxaembil y4acmHuk orpoca!

Onpoc nposodumcsi 8 UersiXx 6bIsI8rIeHUsI MHEHUs 2pax0aH O Kadecmee ycriosull
oKasaHusi ycrye opaaHusayusiMu Kynbmypsbl. [loxanylcma, omeembme Ha 80rpocChl
aHkemsbl. Bawe MHeHue no3gonum ynyqduums pabomy opeaaHu3auyuu Kyrabmypbl U
rosbIiCUMb Kayecmeo okKalaHusi ycriye HaceneHurw. Onpoc rnpoeooumcss aHOHUMHO.
Bawu camunus, ums, omyecmeo, KOHMaKmHble mesieqpOHbl  yKasbieamb
HeobsizamenbHo. KoHgudeHyuanbHOCMb 8bicKkazaHHO20 Bamu MHeHUSs O Kadecmee
ycrnosul okasaHusi ycrlye opa2aHu3auusmu Kyribmypbl 2apaHmupyemcs.

1. MNMpn noceweHun opraHusaumm obpawanucb nu Bbl K MHdpopmaumm o ee
OeATeNbHOCTU, pa3MelleHHOM Ha WMH(POPMALMOHHLIX CTeHAaxX B MNOMeLEeHUAX
opraHusauum?

O da OO0 Het (nepexod k eonpocy 3)

2. YpoBnetBopeHbl Nnu Bbl OTKPbLITOCTLIO, MOJIHOTOW U [AOCTYMNHOCTbLIO
WH(popMaLUUumM O AeATeNbHOCTU OpraHu3auum, pasmeLleHHON Ha MH(POPMaLIMOHHbIX
CTeHpax B NOMeLUeHUM opraHmMsaumnmn?

O Oa O Hert
3. Nonb3oBanucb nu Bbl odmuManbHbLIM CaUTOM OpraHusauuu, YToObl NONy4YUTb
MHcpopmauuio o ee AeATENbHOCTU?

O Oa OO0 Het (nepexo0 k soripocy 5)

4. YpoBnetBopeHbl N Bbl OTKPbITOCTLIO, MNOJIHOTOM U [OCTYNHOCTbLIO
MHcopmauum o AeATesNIbHOCTU OpraHM3auum, pasmeLweHHON Ha ee odmumnanbLHOM
canTe B MH(pOPMALIMOHHO-TENIEKOMMYHUKaLMOHHON ceTu "UHTepHeT"?

O da O Het
5. MoxeTe nu Bbl NOATBEPAUTL HanNM4ume crneayrowmx ycnoBun npeaocTtaBneHus
ycrnyr B opraHusauum:

Ycnosue [a Het
Hannume koMmdopTHOW 30HBbI OTAbIXa (0XNOaHUSA) O O
Hannyme n NOHATHOCTb HaBuUraumm B NOMELLEHNUN OpraHn3aunm ] O

Hannune n OOCTYMNMHOCTb NMUTLEBOM BOAbl B MOMELLEHNN
opraHunsauum

® AHketa pa3paboTaHa B COOTBETCTBMU C “MeTOANKON BbIABAEHNA N 0606LWEHNA MHEHUSA FPaXKAaH O KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuWA, COLMANBHOIO
06CNyKUBaHUA U desepanbHbIMU YUPEKAEHUAMU MEANKO-COLMANBHOMN IKCNepTU3bl”, yTBEPKAEHHON MPUKa3om
MuHTpyaa ot 30 okTA6pa 2018 r. N 675H.
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Hanunuune n OOCTYNMHOCTb CaHUTAPHO-TUTMEHNYECKUNX NnoMeLLeHnn B

opraHusaumm H
YaoBneTBOpUTENbHOE CaHUTApPHOE COCTOSIHME MOMELLEHUI - -
opraHusaumm

TpaHcnopTHaa JOCTYNHOCTbL OpraHM3aunn (Hanudmne O O
00LLEeCTBEHHOIO TpaHcnopTa, NapKOBKMN)

[ocTynHOCTb 3anmMcu Ha nony4veHue ycnyrm (no TenedoHy, Ha

odmumanbHOM canTe opraHusaummn, nocpeacTsom EgnMHoro O O

nopTana rocygapCTBEHHbIX U MyHULMMANbHbIX YCNYT, NPU NIVYHOM
noceLleHnn B peructpaTtype unm y cneumanucTta opraHmsaumm)

6. Umeete nu Bbl (unu nuuyo, npepacrtraButenem Kotoporo Bbl siBnsietechb)
YCTaHOBJIEHHYIO rpynny UHBanMaHocTn?

O Oa O Het (nepexo0 k soripocy 8)

7. YpoBneTBopeHbl N1 Bbl AOCTYNHOCTLIO NpeAocTaBrieHus ycnyr aAnsa MHBanuaos
B opraHusauumn?

O Ha O Hert

8. YooBneTBopeHbl N Bbl A06poXenaTtenbHOCTLIO U BEXNMBOCTLIO PabOTHMKOB
opraHusaumu, obGecneyMBawWMUX MNEPBUYHBLIN KOHTAKT C MNOCeTUTeNnsAMU U
uHdopMmuMpoBaHue o006 ycnyrax npu HenocpeaAcTBEHHOM obOpaleHun B
opraHusaumio (paboTHUKKN BaxTbl, NPUEMHOMN, KacCbl U Npo4Yne paboTHUKKU)?

O Oa O Hert
9. YpoBneTBopeHbl N Bbl Ao6poxenaTenbHOCTLIO U BEXITMBOCTbIO PabOTHUKOB
opraHusauum, obGecneyuMBawLWMUX HeENOCpPeACTBEHHOE OKa3aHue YCnyru npu
obpaweHMn B opraHusauuio (6ubnuoTekapu, IKCKypcoBoAbl U npouue
paboTHUKN)?

O da O Het
10. Monb3oBanucb nu Bbl KakMMu-NM60 AUCTAaHUMOHHLIMM cnocobGamu
B3aMMOAEeNCTBMUA C opraHusauuen?
K OucmaHuuoHHbIM criocobamM OmHoOCAMCS: meneoH, 3NeKMPOHHas nNo4Yma,
3/IEKMPOHHBbIU cepsuc (¢popma Orisi nodadyu 3MEKMPOHHO20 oObpauweHus, xanobsbl,
rpeOsrioXeHUs Uunu osyqYeHuss KOHCynbmauyuu Mo oKa3bleaeMbIM ycriyeam, pa3soers
"Hacmo 3a0asaeMmbie 80ripocskl”, aHkema 05151 oripoca epax0aH Ha calme).

O Oa 0 Het (nepexod Kk sornipocy 12)
11. YopoBneTBopeHbl N1 Bbl fo6poxenaTtenbHOCTLIO U BEXITMBOCTbLIO pabOTHUKOB
opraHusauum, ¢ KOTOpbIMU B3aMmoaencTBOBanu B AUCTaHLMOHHON chopme?

O Oa O Hert

12. TotoBbl N Bbl pekomeHOoOBaTb AaHHYK OpraHu3auuil pPoACTBEHHUKaM WU
3HaKOMbIM?

Ecnu opeaHusayus sensgemcss eOuHcmeeHHou oOocmyrnHoud, mo Moeanu b6bl Bbl ee
pekomeHOo8ampb, ecsiu bbl bbiria 803MOXHOCMb 8bi6OpPa op2aHuU3ayuU?

O Oda O Her
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13. YpoBnetBopeHbl nNn Bbl opraHu3auuMOHHbLIMU YCNOBUAMM NpenocTaBlieHUs
ycnyr?

K opeaHuzayuoHHbIMU ycriogusMu rpedocmaernieHusi ycrlye OMmHOCSIMCcs: 2paguk
pabombi opeaHu3ayuu; Hagu2auusi 8Hympu opeaHu3dauuu (Hasudue UHEopMayUOHHbIX
mabnuJek, ykazamernedu, cugHarnbHbix mabso, uHgbomamos).

O da 0 Het
14. YooBneTBopeHb! N1 Bbl B LefioM yCrioBUSAIMM OKa3aHUA yCnyr B opraHMsauum?
O da 0 Het

15. Bawun npeanoxeHusi nNo yrny4weHUO YCNOBMX OKa3aHWUSA ycryr B OaHHOWM
opraHusauuu:

16. Baw non: OO0 Myxckon [ XXeHckui 17. Baw Bo3pacT (nonHbIx
iem)

BJIATOAAPUM BAC 3A YYACTUE B OINPOCE!
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[Tpunoxenue 4

IIpenJioxeHus 1Mo yay4ylIeHHIO YCJIOBUI OKA3aHNUSA YCJIYT B OPraHU3alMU KyJIbTYpPbl
Jannas wuHpopMalys TNpeACTaBIeHA IS O3HAKOMJICHHUS. BbICKa3aHHbIE NPEIJIOKEHHUS HE
SIBIISIIOTCSL PE3YJIbTaTOM OOBEKTUBHOM OIIEHKU - 3TO YaCTHBIE MHEHHS PECIIOHJICHTOB, IIOATOMY Ha
OLIEHKY JaHHas MHQPOpMalus HU KOMM O0pa3oM He BIHAET, B MPEUIOKEHHUS MO YCTPAHEHUIO
HegocTaTkoB OnepaTopoM HE BHOCUTCH.

OpraHusauus MpeanoxeHus
- MpoBecTun nHTEpPHET.
BonbLuekHbILWHCKas
noceneHyeckas - PemoHT 3aaHn.
6UGnMOTEK - 3akynuTb 2-3 KOMMNbOTEPA Ha OpraHM3aumio.
- 3akynnTb HOBYO Mebenb.
[obpombicrioBckas - MepeBectTn 6nbnNnoTeky B NnpocTpaHcTeo " [Jobpoe".
noceneH4yeckasi - Coenatb 6G1bnnMoTeky B 0o4HOM MecTe.
Bubnuoteka - Pacwmputb npocTtpaHcTBO Gubnunoteku.
- 3amMeHuTb OToNNEHME.
- CoenaTtb CKOPOCTHOW UHTEpPHET.
EkaTtepuHuHCKkas - 3ameHa mebenu.
noceneH4yeckasi - YBenuyeHme XygoXXeCcTBEHHOW nMTepaTypsl.
6mbnmoTeka - KanuTtanbHbI peMOHT.
- MpurobpeTeHne MynbTUMEOANNHOM TEXHUKMN.
- MpurobpeTeHne markon mebenu ons geTen.
MHHOKeHTbeBCKas
noceneH4yeckas - Coenatb 6nbnuoTeky bonee coBpemMeHHON.
bubnuoteka
KosuHckas
noceneH4yeckasi - MpoBecTn MHTEpPHET.
oubnuoteka
Maiickas
noceneH4yeckasi - MpoBecTn MHTEpPHET.
Bubnuoteka
MexnoceneHyeckas
OmbnmoTteyvHas cuctema | - YBennyeHne obbema KHUM s MOSTOLEXM.
(ronoBHas - CTpouTenbCTBO HOBOIO 34aHusa 6GubnuoTeku.
opraHusaums)
Hukonbckas
noceneH4veckasi - 3akynka KommnbtoTepa.
bubnuoteka
HoBobGepe3oBckas
noceneH4vyeckas - YBenuyeHme obbema Hay4yHOn nuTepaTypsbl.
bubnuoteka
- 3aMeHUTb CcTapble OKHa Ha HOBbIE.
OkTs6pbCKkas - 3akynka HoBon mebenw.
noceneH4veckasi - 3akynka KoMmnbtoTepa.
Gubnuoteka - wi-fi.
- Yny4wnTb OCBeELLEHME.
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[NoceneH4yeckas
ounbnmnoTeka cena
Manckoe YTpo

- 3akyrka TeneBusopa Ans Npe3eHTaunn KHUT.

CpepnHecanbuHckas
nocerneH4eckas
onbnuoTteka

- Het npegnoxeHui.

LleHTpanbHas getckas

- YBenuyeHve OOCTYNHOCTWU ycnyr ona nHBanmaos.

- 3aBeplieHune paboT nNo agantauun canToB opraHusaumm ans
nony4YyeHns Hcopmaumnm crnaboBNAALLMMN MHBANMAAMM.

- YBENWUYNTb NOCTYMNEHNE HOBOW NUTEpPaTypbI.

- OpraHnsoBaTb paboTy No co3gaHuio odurumnanbHbiX CakToB

6ubnnoTteka y
opraHv3aumn coumanbHOro 06CnyKnsaHms B MHOpPMaLMOHHO-
TeNneKoMMyHMKaLNOHHON ceTn NHTepHeT.
- NpegycmoTpeTb Hannune anbTepHaTUBHOW BEPCUM CaiTOB AN
WHBanNnOoB Mo 3peHNIo.

LlenTpanbHas

noceneH4eckas - YBenuunTb Bpems paboTbl Gubnunoteku.

bubnuoteka
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